Welcome to the 2nd edition of the Housing for Older People Newsletter

Open Surgeries Prove a Great Success

Open housing surgeries held every month in Edinburgh at Milan and
in Glasgow at Mel-Milaap Centre and MECC have proved very
successful. The surgeries have helped us maintain regular contact
with older people at a grassroots level and have resulted in more
people from the black and ethnic minority communities making
housing applications and being housed by the Associations.

The Associations are delighted that the surgeries have resulted in 47
enquiries and 28 applications and that they were able to make six
offers of housing of which four were accepted.

Y3LLTISMIN

Overcoming Change of Address

Language Barriers The Multicultural Elderly Care Centre (MECC)
has moved to 311 Calder Street, Govanhill,
Hanover (Scotland), Bield and  Glasgow. The new contact telephone number
Kirk Care housing is 0141 585 8013
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This Newsletter is also available in Chinese, Punjabi, Urdu and Hindi.
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A Message

from Bob Miller, Chief Executive, Scottish Homes

Scottish Homes recently launched
its new race equality policy, Housing
Scotland’s Black and Minority
Ethnic Communities.

The policy sets out targets to address
the needs of black and minority
ethnic communities throughout
Scotland. Funds will be channelled
into priority action areas for a range
of activities identified in regional
action plans.

The agency’s main targets for black
and minority ethnic communities are
to:

7 improve access to housing
through Housing Associations

1 expect Housing Associations in
Priority Action areas to set annual
targets for the percentage of their
lettings to these communities

and assist Associations in target
setting

a strengthen the links between
performance and funding decisions

n expect Housing Associations to
adopt effective racial harassment
policies

a work with the Convention of
Scottish Local Authorities and other
agencies to provide better indication
of demand for affordable housing in
black and minority ethnic
communities.

7 introduce from 2002/03 targeted
funding to areas with the highest
concentrations of black and minority
ethnic communities.

One of the agency’s first steps this
year Scottish Homes was to award
a £76,000 funding package for

housing group Access Apna Ghar in

a move towards creating Scotland’s
first national black and minority
ethnic-led housing association.

Scottish Homes recognises the
positive actions taken by Kirk
Care, Hanover (Scotland) and
Bield Housing Associations to work
toward encouraging older people
from black and minority ethnic
communities to take up housing
and services provided by the
Associations. Several initiatives
have been taken by these
Associations. In particular the
production of this newsletter in
different community languages, is
a positive step toward these
objectives.

Scottish Homes Chief Executive Bob
Millar said: “Our new

policy recognises that helping to
meet the housing needs of

black and minority ethnic
communities 1s a significant
component of our social inclusion
objectives.

“We’ve not only strengthened and
built on our original 1994 policy,
through a comprehensive
consultation process, but more
importantly we have set
out specific targets for
ourselves and the
landlords which we
regulate to ensure that
these 1ssues are
addressed head on.”

Scottish Homes will also
strengthen its own equal
opportunities policy and
will monitor Housing
Associations policies in
recruitment, selection
and staff development.
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New Information Pack out now

A new information pack, Housing Options
for Older People from Black & Minority
Ethnic Communities has been published by
the Housing Services Department of
Glasgow City Council in conjunction with
Hanover (Scotland), Bield and Kirk Care
Housing Associations.

The information pack was developed to

meet a need to inform older people from

the BME communities of the range of

housing options available to them and

provides detailed information on sheltered housing, how older people can access it
and a list of contact numbers for sheltered housing providers in Glasgow.

The pack was launched by Margaret Curran, Deputy Minister, Social Justice at the
City Chambers in Glasgow on 26th April 2001 and is available in English, Urdu,
Punjabi, Chinese, Hindi and Arabic.

If you would like a copy of the pack please contact Anna McGinley, Equality Officer,
Glasgow Housing services on 0141-287-4629 or Rohini on 0131-225-7246.

Finding Out About Sheltered Housing

Members of the staff and users of
Anderston Mel Milaap Centre in
Glasgow and Milan (Senior
Welfare Council) in Edinburgh
visited Housing Association’s
sheltered housing developments
in Troon and Callander.

While having a great day out,

groups enjoyed finding out more

about Sheltered Housing and its

benefits. The staff and older people

from these centres appreciate the
effort made by the associations’ staff for welcoming and showing them around
the sheltered housing.

Multi-Cultural Elderly Day Care Centre will be visiting sheltered housing in
Helensburgh this month.

If your organisation or a group from your organisation would like to visit a
Sheltered Housing development please contact Rohini to organise the visit.




Are You Missing Out on Benefits@

As part of the launch of Your Rights Week, Age Concern
Scotland and Milan (Senior Welfare Council) jointly
organised an event to inform older people from the BME
communities of their entitlement to benefits.

The event recognised that older people from BME
communities are among those least |iEe|y to make claims
for benefits and set out to provide detailed information
on entitlements and how to access them.

It you would like a free copy of the fact sheet or "Your
Rights 2001" booklet (price £4.50), please contact Age
Concern Scotland on 0131-220 -3345.

Communication Strategy

A communication s’rrctegy, sefting out a programme of
activity and priorities to proactively promote Equal
Opportunities in housing has been prepared by the
Housing Equal Opportunities Officer.

The strategy covers various aspects on how to communicate
with the Black and Minority Ethnic Communities including
overcoming language barriers and engaging with people
from the different communities at the grassroots.

If you would like a copy of the document please contact
Rohini oh @13 1: 225 7246

Forthcoming Event

A social event will be held at The Adam Smith Theatre,
Kircaldy, Fife at 7.00pm for people from the BME
communities in Kirkcaldy organised by Kirk Care,
Hanover (Scotland) and Bie?d Housing Associations in
partnership with Fife Racial Equality Council. As well
as the usual chance to eat ong talk together the social
evening will inform people from BME communities of
the housing options for older people and employment
opportunities within three Housing Associations.
Margaret Curran, Deputy Minister for Social Justice will
be the guest speaker.

Thanks for your comments/suggestions on the first
newsletter. As a result of your comments this newsletter
has also been translated and produced in Hindi.
Please keep sending your views or suggestions to:

Rohini Lakhanpal . .
Housing Equal Opportunities Officer
Kirk Care Housing Association

9 Albyn Place

Edinburgh, EH2 4ANG
Tel: 0131225 7246 pu ..
Email: rlakhanpal@kirkcare €

Happy to Translate
LOGO

Applications have been
submitted to the Scottish
Executive and Scottish
Homes for funds to
employ a Development
Worker to progress the
Happy to Translate logo.
We hope that the
funding request will be
successful and that the
logo will be launched
later this year.

We anticipate the take
up by service providers
across Scotland will be
enthusiastic and that
communication gaps
caused by language
barriers will be closed.

You will be kept updated
on the further
development of the logo,
its launch, and adoption
by service providers.

EDINBURGH
Kirk Care Housing Association Limited,
3 Forres Street Edinburgh EH3 6BJ
Tel 0131 225 7246
Hanover (Scotland) Housing Association
Limited, 36 Albany Street,
Edinburgh EH1 3QH
Tel: 0131 557 0598
Bield Housing Association Limited,
22 Windsor Street, Edinburgh EH7 5JR
Tel: 0131 273 4000

GLASGOW
Kirk Care Housing Association Limited,
25 Park Circus, Glasgow G3 6AP
Tel: 0141 341 3200
Hanover (Scotland) Housing
Association Limited, 5 Newton Place,
Glasgow G3 7PR
Tel: 0141 353 1353
Bield Housing Association Limited,
12 Somerset Place, Glasgow G3 7JT
Tel: 0141 270 7200




